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1 OIIMC HABYAJBHOI JIMCHUTLITHU

111 3100yBaviB CTyneHs BULIOT ocBiTH «Marictp»
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2 META TA 3ABJIAHHSI HABUAJILHOT JUCIIUTIJITHU

MeTo0 BHBYEHHSI Kypey € (QOpMyBaHHS CHCTEMM 3HaHb 3 [OPIBHSILHOIO
ICTOPUKO-TICHXOJIOTTYHOIO aHali3y PO3BUTKY €TMKH Ha OCHOBI BMBYEHHS MOpaJbHUX
CTaHJapTIB MOCBIAY PI3HUX KpalH, (HOpMyBaHHS YMIHHS OpIEHTYBAaTUCh Yy cdepl
€KOHOMIYHHX BIJIHOCHH 3 MeTOK BHUKOPHCTAHHS TPAKTUYHUX [PUHLMIIB JJis
BHPILIEHHS Cy4YaCHUX MpoOJieM.

Takox MeTOW BHKI2JaHHS [aHOTO Kypcy € (OpMyBaHHS Y CTYACHTIB
pPO3YMiHHS CHCTEMH ULIHHOCTEH, [OIVISIAIB, HOPM [OBEAIHKM JJIOBUX JIOAEH,
3aCBOEHHS CTYJIEHTAMHM OCHOBHMUX TEOPETHYHUX [1OJOKEHb Ta BUPOOJIEHHS
HEOOXIIHUX MPaKTHYHHUX HABHWYOK, L0 A03BOJSIOTH MIABULUMTH 11 €(EKTUBHICTL B
YIPaBIIHCHKIA JIsLIBHOCTI.

3aBaaHHS BHKJAAAHHA: 3aCBOECHHS CTY/EHTAMM TEOPETUYHMX 3acajl Ta
MPaKTHYHUX BMIHbL €THUUHOI JIIJIOBOT [OBEAIHKH, OBOJIO/AIHHS [pUAOMaMiU Ta
HOpMaMH PO3B’sI3aHHS MPAKTUUHUX CUTYaLIH.

IMpeameTom AHCHHMIUIIHK € CYKYIHICTh NPaKTUUHUX (POPM B3aEMOBLAHOCHH
aroneit y mpodeciiiniit cdepi; X HIHHICHUN 3MICT 1 3HAUUMICTh; ITPOLECH YyTTEBOIO
mizHaHH OCHOBU MpodeciiHOT €TUKK Ta eTUKETY f AIHCHOCTI; KOMEepLUIMHUHA eTUKeT B
oprasizaniiHii noBeiHII, EKOHOMILI, (piHaHCaX, 00JIKY, MAPKETHHTY.

Micue aHCHMIUIIHM B HaBYaJbHOMY npoueci: aucuuriina  «OcHOBH
nmpoecifHol  eTUKM Ta €eTHKeTy» [0B’si3aHa 3 eTHKOK Ta MEHEIKMEHTOM,
COLIIOJIOTIEIO | ICUXOJIOTIEI0, PUTOPHKOIO, EKOHOMIKOIO, OCBITOI ICTOPIEIO Ta 1H.

Bupuatoun mnpobrnemu kypcy «OCHOBH MpodecidHHOT eTHKU Ta EeTHKETY»,
CTYJIGHTH MOBUHHI 3HATH!

- CYTHICTB MPOdeciHHOTO eTUKETY, KVILTYPH, HOPM MOBCAIHKH;

- OpraHi3aliio B3aeMOALT ALIOBUX [TapTHEPIB;

- CTPYKTYPY ALJOBOTO IIPOTOKOILY;

- BUJIM JIUTOBUX NTPUHOMIB;

- Tpamuuil KpaiHH BI3UTY.

OcBoenHs Kypcy «OcHOBM npodeciMHOT eTHKM Ta eTUKeTy» I[epeadayae
OBOJIOJIIHHS CTYA€HTAMU HaBUYOK | BMiHb:!

- OpraHi3yBaTH JIJIOBUH NPUHOM;

- OpraHi3yBaTH Ta IMPOBECTHU JAUTOBY 3yCTpid;

- BMITH OJIIaTHCs CTOCOBHO BUMOT JIJIOBOI'O [POTOKOILY;

- BMITH N1AI0paTH AUTOBUM NTOAaPYHOK.

[Tin uwac BuBYeHHs Kypcy «OcHOBU MpodeciiiHOl E€THKH Ta ETUKETy»
nependavaeThCsl  PO3CNISI, KOHKPETHHX CUTYallild 1 1POBE/CHHS TX  aHali3y:
3aCTOCYBAHHS POJIbOBUX 1IOp Ta TECTIB, TOLILO.

Oymu  O3HAHOMJACHUM: 13 33aKOHOAaB4OW Oa3or YKpalHM 3 MHUTaHb, LIO
BUBYAIOTBCSA TUCIHIUTIHOIO, 3 ICTOPHYHUM PO3BUTKOM CKOHOMIYHHMX MPOLECIB Ta
SIBHLLL



3 MIPOI'PAMA HABYAJILHOI JIMCHUTIJIIHA

3microBuii moayasb 1. «lcmopin pozeumsy emukenty ma RpOMOKOIbHUX
0co01UBOCHIE)

Tema 1. "Icmopia pozeumky emuremy y 0i106uUx gioHocunax'"’
{2, 10-24;3,¢.3-7;5,¢c. 11-176,¢.9-29;16 ¢ 10-31]

PosrusiyiaeTbes icTOpist PO3BUTKY €THKETY B pi3HUX KpalHaX B pi3HI HacH 10
TeNeplIHbOro Yyacy.

ETuka - 11e CyKynHICTh MpaBUB MOBEIHKU, MOPaJIb AKOI-HEOY b CYCMIILHOT
rpynu, mnpodecii. [Hakme kaxydd - Le Ha3Ba HayKd, SKa BHBYAE MOpallb.
IIpodeciitHa eTrka - 11e KEPIBHUUTBO B CBOIH MiSNILHOCTI 3arajJbHUMM MOJIOKEHHIMHU
€TUKETY, Kl TTOBMHHI BHUKOHYBATHCS HE 3a/J€XHO Bijl TOI'O, PUHMAE iX JIOAMHA YH
Hi. ETHKeT - 11e BCTAHOBJEHUN MOPS/IOK 1 MaHepa IOBCIIHKM, & TAKOK PUTYAIIM |
GOpMH  MOBOJUKEHHS, MPUUHATI B [EBHUX coOllajlbHUX rpynax. HapojsaThes
0COOJIMBOCTI CYCIIIBHOTO Ta JIIJIOBOTO €THKETY.

Takok po3risiarTbesl HallOHAJbHI OCOOJMBOCTI CHIJIKYBAHHS B PI3HHX
KpaiHax CBITY.

Tema 2 « Opranizauiiiti acnekTH AJI0BOI0 NPOTOKOJY Ta TeseoHHUX
KOHTAKTIB »

[2¢.24=32; 3,¢.8-11;3,¢ 18—-24; 7 ¢ 22-42; 17; 26]

Posrnsinaetscss CyTHICTB Ta 3MICT JALIOBOTO [MPOTOKOJY, BHJAM [IJ0BOIO
MPOTOKOJY, €JEMEHTH [IIJOBOrO NPOTOKOTY, a TaKOX HaBOASThCS [paBuiia
CKJIaJaHHs JUIIJIOMaTHYHOIO MIPOTOKOITY, IPAKTHUHI HABUKH CKJIalaHHsl 3arajibHOT Ta
JeTallbHOT NporpaM 3ycTpidei IHO3eMHUX aeerauii.

HaBoasiTbesi  XapakTepUCTUKH, SKMMM [1OBMHHA BOIO/AITH JIFOJMHA, 1O
BHOpana ceporlo cBifl MaOyTHIN AifIbHOCTI 00.1aCTh MIKHAPOAHHUX €KOHOMIYHUX
3B'13K1B. TaKkoK po3risijaoThest 0COO0BI A1TOBI SIKOCTI JTHOAMHMU.

Tema 3. "Opranizauis aiioBux neperopopip"

[3,¢.24; 7 ¢.52-59;6,¢c 30-37;9,¢ 21-36; 11; 12; 26]

[leperoBopu TuM edeKxTHUBHILII, YUM MEHIIA KITBKICTh X Y4acHUKIB. Tomy, SKLIO
HeoOXIJHO sKOMOra IIBHAIIE 1X NPOBECTH, Tpebda 3MEHIIMTH YHMCEIbHMH CKiajl
CTOpPiH, TUM Oijiblle, 110 HepiJKo 30UIbLIEHHS KUIbKOCTI YYaCHHKIB MeperoBopiB
MPU3BOAUTE A0 Hemopo3ymiHb CIHCKM YYacHUWKIB I1€pPEeroBOpiB, 3 3a3HAYEHHSIM
Npi3BUIIa, IMEHI Ta Mo 6aTbKOBI, Micls POOOTH 1 MOcaaM y4acHHKa, 3aHOCATHCS 0
[IPOTOKOITY.

OOMIH MPOTOKOIBHUMM CIIMCKAaMH, $K 11PaBM/I0, BIJIOYBAETLCS JI0 11OYATKY
3ycTpiul. SIKIO » CMHCKM 3aBYaCHO HE CKJaieHl, TO /s BOJOMAIHHS iHpopMaLicto
PO y4YaCHHUKIB 3yCTPIdl CTOPOHU OOMIHIOKOThLCS BISUTHUMH KAPTKAMM.

OKpIM 4HCceNBLHOCTI 00YMOBIIFOETHCS TAKOK | piBeHb YHYaCHUKIB 3ycTpidi. PiBeHb
MpeJACTaBHULUTBA MOBHHEH OyTH npubian3Ho oaHakoBuMm. Ilindip ckmamy 1 piBHS



YUaCHHUKIB IEpPEroBOPIB 3aJI€KMTh BIJI TOrO, sike 3HAYECHHS HaAalOTh 3ycTpidi 11
YYaCHMKM, BIJl XapakTepy Vyroad | HalllOHaJbHUX OCOOIMBOCTEH Y4YacCHUKIB
neperoBopiB. Tak, kuTalchKi Jjlellerallii Ha NeperoBopax BUPI3HAIOTLCS YUCEIBLHICTHO,
a aMCpUKaHLl BIAJAIOTh MEpeBary HCBCAMKMM rpynam. lliaBuurye iMinx nenerauii
HasABHICTB B il cKaaal MpeaCTaBHUKA IHIIOT CTATI.

Tema 4. " besneka neperosopis GizHeci "

{2 644303 6.8—459; 8, ¢ 9—20: 18,0 24=3136]

[leBHOIO MIpOIO TIABUIIHTH HaAIMHICTh Ta e(EKTHBHICTH YTOH, iX MpPaBOBUN
3aXMCT JIOMOMOJXKE MHChMOBA Yroja CTOpPIH Mpo 30epeXeHHs B TAEMHMWIN TeBHOT
iH(opmanii. [TiinmucaHHs aHaIOrNIYHUX YroJl BUTMIpaBane 1y BUITaaKax, Ko AT0BHH
napTHEpP BHCIOBIIOE TMO0aXKaHHS T[IpO HaJaHHS Homy Bclei KOH(IAeHUIHHOI
IH(popMaUll I OUIHKH PeaJbHOro CTaHy KOHTPAreHTa 3 METOK MPUHHATTS pIIUEHHS
npo yknaaeHHs yrogu. OaHak /10 3a/I0BOJICHHS Takux OaxkaHb C11 CTAaBUTHCh J1y/Ke
o0epexHo.

[TpenMeTom A1J10BOT 3ycTpidl € NUTAHHS, IPOOJIEMH, SIKI TOTPIOHO PO3IIISIHY TH
mia gac 3yctpidi. OkpiM 3ycTpideidl 3 MeTOK BHpILIEHHS JUJIOBUX NpodiieM
MPOBOJATHCSA TAKOX TPOTOKOJBHI 3yCTpidl, sKi 1€ Ha3UBAKOTh “Bi3UTaMH
BBIYJIMBOCTI”, OCKUILKM BOHHM MPOBOJAATLCS 3 METOW OCOOMCTOro 3HaioMmcTBa ado
BUSIBJIEHHS YBaru 10 MapTHepa 3 eBHOIO MPUBO/LY.

3micToBuii Moayab 2. «IMidac meneodcepa »

Tema 5. "Imigx al1oBol Jarwoauuu "

[5,¢ 51—-62;,6 ¢ 42-64;8 ¢ 76-86; 11; [2;26; 28]

IMimx opranizauii (KOpropaTUBHMH IMIUK) € BiJUI3€pPKaJIeHHSM I[IHHOCTeH
opraHizauil i THM, K Ul LIHHOCTI CIpUHAMAaIOTLCS N10abMU. Daktopud hopMyBaHHsl
IMIZZKY pil3HOMaHITHI. Jlorika ioro dopmyBaHts cKiaaHa | ulc 1ajJeKO He BUBYCHA.

Ane poboTa Haa CTBOPEHHAM IMIJKY JIJIOBOT JIKOAMHKU HE 3BOJMTBLCS JIHIIE /10
CTBOPEHHsI 30BHILIHBOIO 00pa3y, SKHH MOKe MACKYBATH peajbHy CYTHICTh JIKOJMHHU.
30BHILIHIA BUIJISA — Le JMIIE CTWIb, OOYMOBJACHHUH BHYTPILIHIM CKJI3J0M
0COOHCTOCTI.

Tema 6. " isioBI nogapyukn"

[5,c64-78;8 ¢ 87-94,11;12;15 ¢ 13-21; 28]
JinoBomy CBITI, SK 1 B MOBCSAKASHHOMY >KUTTI, 3aBeJeHO pPOOUTH
NONapyHKH, AapyBaTH pedl 3 pipMOBUMM 3HAKAMH 4M Y (BipMoBii yraxkosii. OjHak
HeOOXIAHO 3HATH, 1O TYT NOTPIOHI Mipa 1 TakT, CBOI CyBOpi, BlNpalbOBaHi
DaraTbMa poKaMu Mpasuia.

3a eTMKETOM IMpHU [epLIii 3ycTpidl rnojaapyHku poOJsith rocnojapi. Tpeba



000B'SI3KOBO MOAAPYBATH 110-HeOY b NPUOYBLIOMY JIJOBOMY IIAPTHEPOBI AK O3HAKY
TOTO, L0 Ha HBOI'O JAUBISATHCS SIK Ha MOYECHOrO KIIIEHTA 1 pO3paxOBYKOTh Ha JIOBre
IUTiaHe cmiBpoOIiTHMIITBO. B HacTynmHux 3ycrpidyax oOMIH TMojapyHKaMM CTae
000B'A3KOBUM.

BapricTh noaapyHka 3BM4aiHO HISIKOI'O 3HAYEHHS HE Ma€ | 3aleKHTh TIIbKH
BIJl BalllUX MOKIMBOCTeH. BuHsiTOK — Jjlopori peui: nam'sitaiite, wo, podssiyu
CBOEMY MapTHEpPY TaKWi MOJAPYHOK, BU PH3UKYETE MMOCTABUTH HMOTO B CKpPYTHE
cTaHoBHIIe. 3 oJHOro OOKYy, BIH MOXE€ BiAYYTH, L0 HE 3aC]yXKHUB HOro, 3 IHLIOTO
O0KYy,— 3MYILUEHHH BIAMOBIIATH TAKMM K€ JIOPOTHUM IMOJAAPYHKOM, a 1€ HE 3aBiK/1U
BIAMOBIAa€e #oro OakaHHIO 4M MOiIMBOCTSAM. He ciiji odMexyBaTtHceh 1 ApiOHUMH
CyBeHipamMH, 00 y TakKoMy BMNAIKy BH MokeTe HaOyTH penyTauil HaaMipHO
omaaiuBoro. HalontTumManbHilMM NOAAPYHKOM € TOH, SKWH BIJUIOBIIa€ HaXHJaMm i
CTHJIIO MapTHepa, XapaKkTepy Balloro 0COOMCTOro 10 HbOI'O CTABJICHHS.

4 CTPYKTYPA HABYAJIBHOI JUCLUIINIHHA
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5. MEPEJIK IMUTAHbD, IO BUHOCSITHCS HA NIJACYMKOBHUH

MOIAYJbHUW KOHTPOJIb Ne 1

II1o Take eTuker?

. 1o rake eTtnka?
. Ilporokon — ue... ..
. Mopais - ...

. Bumu etukery?

[lepeniquTy BUAM [(110BOrO eTHKETY?

. IlepeniunTu 0CHOBHI 0COONIHUBOCTI XapakTepy MpeacTaBHUKIB AHTIIT?
. IlepeniunTu 0OCHOBHI 0CODJIMBOCTI XapakTepy npe/ictasuukis Opaniiii?

. IlepeniunTi OCHOBHI 0COOIMBOCTI XapaKTepy MpeacTaBHUKIB [Tanii?

10.ITepeniuuTH OCHOBHI OCOOJIMBOCTI XapakTepy rnpeacTaBHUKIB SInoHii?

I'1.IlepeniunTi OCHOBHI 0COBAMBOCTI Xapakrepy rnpeacTaBH1kiB Himeuunnn?

12.Tlepeniunti OCHOBHI 0COOIMBOCTI XapakTepy rpejcrasuukis CLIA?

13.ITepeniunTi OCHOBHI OCOOIMBOCTI XapakTepy npeacTaBHuKiB KuTaro




14.ITepenidyuTi OCHOBHI 0COOIMBOCTI XapakTepy npeactaBHukis [ liBaeHHOT
Kopei?

| 5.IlepeniuuTt OCHOBHI OCODJIMBOCTI XapakTepy Mpe/CTaBHUKIB apabCbhKHX
Kpain?

16.3 sik0l MOBM MPHUHIILIO CIOBO «€THKET» 1 L0 BOHO O3HAYaJI0 paHime?

17.1lepeniuuTy MiJICUCTEMH €TUKETY?

18.1110 BXOIHUTB B eTHKeTHY aTpubyTHKy? [T 3HaueHHs.

19.5ke miclie B eTHKeTI 3aiiMae oprasizatis npoctopy?

20.111o Take «1mpokceMHKa» 1 il 3HaYEHHA B €THUKETI?

21.VY npoueci CIiJIKyBaHHS JIFOAWHA OiJbIIE pearye Ha ... (C10Ba, MIMIKY, KeCTH).
Yomy?

22 .o Take «mpodeciliHa eTuka»?

23 .51k BinOYyBa€eThCs peasizallis HOpM 1 paBuil €TUKETY B CIIJIKYBaHHI1?

24 11{o Take «HOpMa €TUKETY»?

25.11o Take «IMImK»?

26.11{o Take «CIpUUHSITTS» 1 IK BOHO MOK€ BIUIMHYTH Ha CIUIKYBaHHA"

27.PO3KpUIHTE €TUKET Y B AONCTPOBCLKMH yac”

28.Po3kpuiiTe eTHKET Y B NETPOBCbKUH yac?

29.Po3kpuiiTe €ETHKET y MicJs IETPOBCHKOro Hacy”

30.Poskpuiite etuker y 3axiaHiit €sporni?

HEPEJIK IIMTAHB, 11O BHHOCATBCH HA NIJICYMKOBUM
MOAYJBHHUHU KOHTPOJIb Ne 2

. @opmMH AITOBOTrO MEPENUCYBAHHA

[R]

Bunu nucris
O00B'A3K0BI CKJIA0B] YACTHHHM JIJIOBOIO JIMCTA
V KoMy MOPSAKY NHIIEThCS aapeca?

Jle 3anucytoThes JaHi aapecara?

o o B W

Jle 3anucyroThCs JaHi BiANpaBHUKa?



7. e Ha MTUCTI CTABUTBLCA MIANUC, nocana i npizsuie? Y gkomy nopsaky?

8. Lo nmo3nauvae cioBo «encl»?

9. Sk 3amucyeTbes gata Ha JIUCTI?

10.51k1 0cOBIHMBOCTI aMEPHKAHCHKOTO A110BOrO JrucTa?

11.51k1 BUMOIrM g0 nucra?

12. 5k HeoOX1IHO CKJIadaTH JIUCT?

13.11{o HeoOX11HO 3POOUTH SIKILIO JIUCT 32 3MICTOM PO3ALISETHCS Ha ad3alu?

14.51xi OyBaoTh BUAM Tenerpam?

15.5k1 OyBarOTh BU/IM BIBUTHUX KapTOK?

16.Y KoMy BUNAAKY AAlOTh CTAHJ@PTHY BI3UTHY KapTKy"

17.V sxomy BUNaAKy J1al0Th CrellialibHy BI3SUTHY KapTKy?

18.V gxomy BUMAAKY [alOTh KapTKy Gipmu?

19.111o BKa3zyeThCsl HA CTAHAAPTHIM BI3UTHINA KapTii?

20.51x1 OyBarOTh PO3MIPH BI3UTHHUX KapTOK?

21.3 sxoro manepy mMoBMHHA OYTH BUTOTOBJIEHA Bi3UTHA KapTKa?

22 51k HeoOXITHO BpYYaTH BI3UTHY KapTKYy?

N
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