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1 OIMC HABYAJIBHOI AU CLUTIJITHUA
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2 META TA 3ABIAHHSI HABUAJILHOI JUCITAIJIIHU

MeTor BHBYEHHSI Kypey € (DOpPMYyBaHHS CHCTEMM 3HaHb 3 TMOPIBHSIBHOTO
ICTOPHUKO-TICUXOJIONTYHOI0 aHali3y pO3BUTKY €THKHM Ha OCHOBI BUBYEHHS MOPAIbHHX
CTAaHAapTIB JOCBILY PI3HUX KpaiH; opmyBaHHs YMIHIA OpPICHTYBAaTHCL Y cdepi
EKOHOMIYHMX BIIHOCMH 3 METOI0 BUKOPUCTAHHS [PAKTUHHHUX [PUHIMINB LIS
BUPILLEHHS Cy4yacHUX MpobJiem.

Takoxk MeTO BHKIAaJaHHs JdaHOro Kypcy € GOpMyBaHHS Yy CTYICHTIB
PO3YMIHHSI CHUCTEMHM [[IHHOCTEH, M[OIJIsUIiB, HOPM [OBEAIHKH IIJOBHX JIHOJEH,
3aCBOCHHA CTYJEHTAMH OCHOBHMX TEOPEeTHUHUX [OJIOKEeHb Ta BUPOOIIEeHHS
HEOOXITHUX MPaKTHYHHX HABUYOK, LIO JO3BOJISIOTH MIJIBUIIMTH 11 eheKTUBHICThL B
YIIPaBNIHCEKIH AisTBHOCTI.

3apaaHHA BHKJIAJAAHHA: 3aCBOEHHS CTYACHTAMM TEOPETUYHHX 3acaj Ta
PaKTHYHHUX BMIHb €THYHOI JIJIOBOT [OBENIHKHM, OBOJIOAIHHS [puHOMaM# Ta
HOpPMaMH pO3B’g3aHHs NPAKTUYHHAX CUTYAaLIiH.

IIpeameTroM AMCHHMIIHU € CYKYNHICTh NPAaKTHYHHUX (OPM B3aEMOBIAHOCHH
mozel y npodeciiiHiil cdepi; 1X HIHHICHHH 3MICT | 3HAYHUMICTB; MPOLECH YYTTEBOIO
nizHanH OcHOBU NpodeciiHOT @TUKK Ta eTUKETY sl JIIHCHOCTI; KOMEPIIHHUE eTHKET B
opraHizauiifHii noeeaiHUI, ekoHOMIL, (inaHcax, 06Ky, MAPKETHHTY.

Micue IMCUMILIIHM B  HaBYAJLHOMY mnpoueci: aucuuriiHa  «OcHOBH
npodeciiHOl eTUKM Ta eTHKETY» T[IOB's3aHa 3 eTHKOK Ta MEHE/LKMEHTOM,
COLLOJIOTIEIO0 1 ICHXOJIOTIEN0, PUTOPHKOI, EKOHOMIKOIO, OCBITOIO ICTOPICIO Ta iH.

Bupuaroun npobiemu kypcy «OcHOBM NpoeciiHOT €TMKH Ta EeTHKETY»,
CTY/ICHTH IIOBUHHI 3HATH:

- CYTHICTB IPO(ECIHHOTO €TUKETY, KYJIbTYPH, HOPM IMOBEIIHKH;

- OpraHizalito B3aeMOJIl A1JI0OBUX MapTHEPIB;

- CTPYKTYpY ALIOBOTO MPOTOKOIY;

- BUIU OIJTIOBUX MTPUHOMIB;

- Tpajuuil KpaiHu Bi3UTY.

OcBoennst kypcy «OcHOBH npodeciiiHol eTHKM Ta eTHKeTy» nepeabadae
OBOJIOJMIHHS CTYACHTAMU HABHYOK | BMiHb:

- OpraHi3yBaTH ALTOBUH IMpHHOM:;

- OpraHi3yBaTH Ta MPOBECTH ALJIOBY 3yCTpiY;

- BMITH OJIiraTHCs CTOCOBHO BMMOT JIIJIOBOIO ITPOTOKO.Y;

- BMITH NiA10paTH AiITOBUH MOJAPYHOK.

ITin wac BuBYeHHs kypcy «OcHoBH npodeciHHOl CTHKH Ta €THKETY»
nependayacTbes PO3MVIAL, KOHKPETHHMX CHTyalid 1 NpoBejeHHS 1X aHammi3y;
3aCTOCYBaHHS POJIbOBUX 1MOp Ta TECTiB, TOLIO.

Oymu o3naiomienum: 13 3aKoHOIABUOK 0a3or0 YKpalHu 3 MHUTaHb, [0
BUBYAlOTbCs JUCLMIUIIHOIO, 3 ICTOPUYHMM PO3BUTKOM €KOHOMIYHMX MpOLECiB Ta
SIBUIIL.



3 IPOTPAMA HABYAJIBHOT TUCLIUTLJITHU

3micToBuii moayasb 1. «lcmopia po3eumky emurkemy ma npomoKO1bHUX
0codaueocme

Tema 1. "Icmopia pozeumky emureny y OL108UX @IOHOCUHAX"
[2,c 10-24; 3. ¢.3-7: 5, ¢. 11 —=17:6.¢9-2916.¢ 10-31]

Po3rnsiiaeThest iICTOpPist PO3BUTKY €THKETY B PI3HHUX KpaTHax B Pi3HI 4acH /10
TEeINepilHBOTO Yacy.

ETuka - 11€ CYKYMHICTh MpaBUB MOBEAIHKH, MOpab AKOI-HEOY/1b CYCMIIBHOI
rpynu, mnpodecii. IHakile kKaxydyd - L€ Ha3Ba HaykKH, ska BHUBYAaE MOpalb.
[IpodeciiiHa eTHKa - 11e KEPIBHULITBO B CBOIH JISIILHOCTI 3arajlbHUMMU [T0JI0KEHHIMH
CTUKETY, Kl MOBUHHI BUKOHYBATHCS HE 3aJI€XkKHO BiA TOro, NpUiMae ix JHOJMHA UM
Hi. ETHKeT - 1le BCTaHOBJIEHUH MOPALOK | MaHepa MOBEAIHKHM, a TAKOXK PUTYyallH I
dhopMH TIOBOIKEHHS, MPHUHHSTI B TMEBHUX collalbHUX rpynax. Haeonsarses
0COOJMBOCTI CYCHIJIBHOIO Ta ALIOBOIO €TUKETY.

Takox po3rnsaaroTbess HallOHAAbHI OCOOJMBOCTI CHIJIKYBAHHS B PI3HUX
KpaiHax CBITY.

Tema 2 « Opranizauiiini acnekTH /AJI0OBOro MNpPoTOKOIY Ta TesaeOHHUX
KOHTAKTIB »

[2,¢.24—-32:3, ¢ 8—11:5. ¢ 18=24:7 ¢. 22-42:17; 26}

PosrnsaaeTbes CyTHICTB Ta 3MICT ALIOBOIO MNPOTOKOJY, BHAW ALNOBOIO
IPOTOKOJY, €JeMEHTH [IJIOBOr0 I[IPOTOKOJY, & TakoXK HaBOASTLCS [paBuIla
CKJIaJaHHs JUIJIOMATUYHOIO MPOTOKOY, MPAKTUUHI HABUKH CKJIaJlaHHsl 3arajibHol 1a
JIeTaJIbHOI Mporpam 3ycTpided 1HO3eMHHUX Jelieraltii.

HaBoasTbest XapakTepucTUKH, SIKUMM TOBHHHA BOJIOJITH JIFOAWHA, LIO
BuOpana chepolo cBii MalOYTHIN AlsIbHOCTI 00JaCTh MIKHAPOJHHUX €KOHOMIYHMX
3B's13KIB. TakoX po3risiaarTbesi 0c0OOBI A1T0OBI SKOCTI JIFOJUHH,

Tema 3. "Opranizaunis niJloBUX neperopopir'

[3.¢. 24,7 ¢ 32-359:6,¢. 30-37:9 ¢ 21-36: 11,12, 206/

[TeperoBopu TUM e(EeKTUBHILLL, YHM MEHLLIA KLJIBKICThL IX YHACHUKIB. Tomy, aKLLO
HEOOXIIHO sKOMOra LIBM/LIE X MpoBecTH, Tpedd 3MEHIUMTH HMUCEIbHWUH CKial
CTOpIH, TUM OiJblle, 10 HEPIAKO 30UIBLICHHSA KUILKOCTI YHAaCHUKIB 11EPEIoBOpPIB
MPU3BOAUTE JI0 HenoposzymiHb CIIMCKM YYacHMUKIB [1€PEroBOPIB, 3 3a3HAYEHHSM
Mpi3BULLIA, IMEHI Ta Mo 0aTLKOBI, MICLA POOOTH I MOCAAM ydacHHKa, 3aHOCITHCS /10
MPOTOKOTY.



OOMIH MpPOTOKOJIBHUMM CIHMCKAMM, SAK [PaBMIO, BIIOYBAETLCS /1O 1IOYATKY
3ycTpiul. SIKIO K CIMCKM 3aBY4acHO He CKJIAjCHI, TO /s BOJOAIHHSA iH(opMallcio
PO YYaCHHKIB 3yCTPitdl CTOPOHU OOMIHIOIOTHCS BIZUTHUMH KapTKaMHK.

OxpiM YHCEeNTbHOCTI 0O0YMOBIIOETHCS TAKOXK 1 PIBEHL YYaCHUKIB 3ycTpiul. PiBeHb
MpeJICTABHUIITBA MOBUHEH OyTH mnpubinuszHo ojHakoBuM. Iliabip ckaamy 1 piBHS
YUACHUKIB TEperoBOpiB 3aJie’KUTh BiJI TOr0, sIKe 3HAUEHHS HAAalOTh 3yCTpidi il
YYaCHHKH, BIJ XapakTepy Yroau | HalllOHaJbHUX OCOOIMBOCTEH Yy4acHHKIB
neperoBopiB. Tak, KUTaHChKI aeferallii Ha NeperoBopax BUPI3HIIOTHCS UUCEBHICTIO,
a aMepuKaHIl BiIalOTh MepeBary HeBeJNUMKUM rpynam. [liaBuiiye imijx aeseraitii
HasiBHICTh B 11 CKJIa/ll MpeACTaBHUKA IHILOI cTaTl.

i!!

Tema 4. " beszneka neperosopis OizHec

[2,¢.44-30;3,¢. 8-49;6,¢c. 9-29, 18 ¢. 2431, 26/

[TeBHOIO MIipOHO MIABHIUMTH HAAIHHICTL Ta €(DEKTUBHICTL YIO/d, 1X NMpaBoBHH
3aXUCT JOTIOMOYKE MUChMOBA Yrojia CTOpPiH Mpo 30epeskeHHst B TaeMHMLI [eBHOT
inpopmanii. [TignucanHs aHaJOTIYHUX YrO/l BUIIpaB/aHe 1 y BUNAaAKax, KOJW ALIOBUM
MapTHep BHUCIIOBJIIOE T100aXKaHHS TMpOo HaJaHHSA HoMy Bciel KOH(IAeHUIHHOT
iHdopMmarii 171t OLIHKK peabHOTO CTaHy KOHTPAreHTa 3 METOIO0 NPHUUHSATTS PilLIeHHS
npo yknageHHs yroau. OaHak a0 3a70BOJICHHS Takux OakaHb CJIiJI CTABUTUCH JykKe
00epexHO.

[IpenmeTom I110BOT 3ycTpidl € MUTAHHS, TPOOIEMH, sIKI TOTPIOHO PO3IIISHYTH
mig dac 3ycTpidi. OkpiM 3ycTpided 3 MeTOW BUPIIIEHHSA [IJOBMX MpodsieM
MPOBOJATLCS  TAKOXK  MPOTOKONBLHI  3yCTpiul, skl 11le  HA3HMBAIOTH  “BI3UTAMM
BBIYJIMBOCTI”, OCKIJIbKM BOHH IIPOBOJSITHLCSI 3 METOH) OCOOMCTOro 3HalomcTBa ado
BUSIBJIEHHSI YBaru /10 MapTHEpa 3 MEBHOIO [IPUBOJLY.

3micToBHI MOAYAb 2. «IMidxc Meneddcepa »

Tema 5. "Imimx aijtoBoi JwauuHu "

[5,¢.51-62:6, ¢ 42-64:8 ¢ 76-86; 11; 12; 26; 28]

IMifK opraHizalil (KOpHopaTUuBHUN IMIIK) € BiIA3epKaTeHHAM LIHHOCTEH
opraHizamii i TUM, SK I LIHHOCTI cmpuiiMaioTbes moabmu. @axtopu GopmyBaHHs
IMIJIKY pi3HOMaHITHI. Jlorika Horo popMyBaHHs CKjla/iHa 1 1€ /1aJleKO He BUBYEHA.

Ane poboTa Haa CTBOPEHHAM IMIJIKY JLJIOBOI JIIOJIMHU HE 3BOJAUTHCS JIMLIE 10
CTBOPEHHS 30BHILIHBOrO 00pa3y, sKHH MOXKC MacKyBaTH peanbHy CYTHICTb JIOAWHHU.
30BHIIUHIE BUIIS — LE JIMIIE CTWIL, 00YMOBICHHMH BHYTPILIHIM  CKIa/10M
0COOMCTOCTI.

Tema 6. "' /lisioBi nojapyuku'

[5,¢ 64—-78;8 ¢ 8794, 11;12: 13, ¢ 13-2] 28]



JlitoBoMy CBITI, sIK 1 B TMOBCSK/AEHHOMY JKMTTI, 3aBe/eHO poOUTH
MoJapyHKH, AapyBartu pedi 3 GpipMOBUMHM 3HaKaMu 41 y (PipMoBii ynakosi. OjHak
HeOOXIZIHO 3HATH, LIO0 TYT NOTPIOHI Mipa | TaKT, CBOI CYBOpI, Bi/NpalboBaHi
OaraTbMa poKamH MpaBuJa.

3a eTHKETOM IMpH IepuIiii 3ycTpidi noaapyHku podnsthk rocnojapi. Tpeda
000B'13K0BO MoapyBaTH 1110-HeOy1b NpUOYBIIOMY 1IJJOBOMY MAapTHEPOBI AK O3HAKY
TOro, 110 HA HBOTO AMBJIATHCS SIK Ha [OYECHOTO KJIEHTA I pO3paXxoBYIOTh Ha J0Bre
MJIiHe CcrniBpoOITHUITBO. B HacTynHMX 3ycTpiuax OOMIH IOJapyHKamMu CTae
00O0B'SI3KOBHM.

BapricTh nogapyHka 3BMYaHHO HiSIKOrO 3HAUEHHS HE Mac€ 1 3aJeKHUTh TLIbKH
BiJl BalllUX MOXKIMBOCTeH. BuHATOK — jopori pedi: nam'sraiite, 1o, podiusyu
CBOEMY TMapTHEPY TaKWi IMOJAPYHOK, BM PHU3MKYETE MOCTABUTH HOro B CKpPYTHE
CTAHOBHUIIE. 3 OAHOro OOKY, BIH MOXKe BIIAYYTH, 110 HE 3acilyKHMB HOro, 3 iHLIOrO
OOKY,— 3MYILIEHUH BIAMOBIAATH TAKHM K€ JOPOIMM [M0J1apyHKOM, a e HE 3aBiK/1M
BI/INOBIIa€ MOro OaxkaHHIO YW MoOKIMBOCTSAM. He ¢t oOMexyBaTHeh 1 JAPIOHHMH
cyBeHipaMH, 00 y TakoMy BMNajAKy BM MoxeTe HaOyTu penyrauii HaaMIpHO
omamiiBoro. HalonTuManpHilIMM MOAAPYHKOM € TOH, SIKMH BIAMNOBIJA€ HaxuiaMm i
CTHIIIO NTApTHEPa, XapaKTepy Balloro 0COOMCTOro /10 HbOIO CTABJIEHHS.

4 CTPYKTYPA HABUAJIbHOI JIUCUUIJITHU
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5. IIEPEJIIK ITUTAHD, IO BUHOCATBHCA HA NIJICYMKOBU
MOAYJbHHUHU KOHTPOJIb Ne 1

1. o Take eTHkeT?

o

[Llo Take eTuka?

[Iporokon — e... ..

Mopaib - ...

Bunu etukery?

[TepeniuuTi BUOH I1IOBOTO €TUKETY?

[TepeniuuTH OCHOBHI OCOONIMBOCTI XapaxkTepy rnpeAcTaBHUKIB AHMIIT?

[TepesiiuuTi OCHOBHI OCOOIMBOCTI XapakTepy Hpe/cTaBHUKIB PpaHLil?

© 0 N o v kW

[TepeniuuTi OCHOBHI 0COOJIMBOCTI XapakTepy IpejcTaBHUKIB [Tanii?

10.ITepeniunTi 0CHOBHI 0COOIMBOCTI XapakTepy npe/cTaBHUKIB AnoHii?




I1.TlepeniunTi OCHOBHI 0COOIMBOCTI XapakTepy npe/jcTaBHUKIB HiMeuduHu?

12.Ilepeniuut ocHOBHI 0c00aMBOCTI Xapaktepy npeactaBHukis CIIIA?

13.IlepeniunTi OCHOBHI OCOOIUBOCTI XapakTepy npeacraBHukis Knraro

14.IlepeniyuTi OCHOBHI OCOOIMBOCTI XapakTepy npeactaBHUKiB [TiBaeHHOT
Kopei?

15.TTepeniunTi OCHOBHI OCOOJIMBOCTI XapakTepy Mpe/ICTaBHUKIB apabchKux
Kpain?

16.3 aK0T MOBH NMPUHLILIO CIIOBO «@TUKET» 1 1110 BOHO 03HAYA/I0 paHiie?

1 7.IlepeniuuTy miACUCTEMHU eTUKETY?

18.111o BXOAUTH B eTHKETHY aTpuOyTHKy? 1T 3HaUeHHS.

19.51ke micue B eTHKeTI 3aiiMae opraizarisi npoctopy?

20.10o Take «npokcemMuKay 1 il 3Ha4YEHHS B €THKETi?

21.V mpoueci CHIKyBaHHS JIFOJHHA Olblie pearye Ha ... (CJ10Ba, MIMIKy, JKeCTH).
Yomy?

22.111o Take «mnpodeciiiHa eTuka»?

235k BiaOyBa€eThCs peanizalis HOPM i MPaBHII €THKETY B CIIJIKYBaHHI?

24.1l{o Take «HOpMa €THKETY»?

25.11o Take «iMimx»?

26.111o Take «CIIpUHHATTS» | K BOHO MOXKe BIUIMHYTH Ha CIUIKYBaHHS?

27.Poskpuiite etukeT y Pocii B tomieTpoBchkHit vac?

28.Poskpuiite etukeT y Pocii B meTpoBchbKui yac?

29.Po3kpuiite etukeT y Pocii micnst netpoBcbkoro uacy?

30.Po3kpuiite etuket y 3axianii €Bponi?

HEPEJIK ITIMTAHBD, IO BHHOCATBLCSI HA NIACYMKOBUI
MOIYJbHUHU KOHTPOJIb Ne 2

. ®opmu 1i710BOTO MEPENUCYBaHHS

[ ]

Buau nucris

3. OO0O0B'SI3K0BI CKJIAI0BI YACTHUHM AiJIOBOTO JIUCTA



4. Y KoMy NopsaKy nuiueTsbes aapeca’?

5. Jle 3anmucyroThCs AaHi aapecara’?

6. [le 3anmucyloThCcs IaHi BianpaBHUKA?

7. Jle Ha MUCTI CTABUTHCA MIAMKC, rocaa i npizuile? Y KoMy nopsaxky?
8. o nmo3nayvae cioBo «encl»?

9. Sk 3anucyerbes marta Ha JTUCTI?

10.51ki 0ocob1MBOCTI aMepHUKAHCHKOTO J11JI0BOTO JincTa”

I'1.51ki BuMOTH 710 mcTa’?

12.51k HeoOXI1IHO cK1a1aTH JINCT?

13.11{o HeoOXi1HO 3pOOUTH SIKLIO JUCT 3a 3MICTOM PO3/1ijis€ThCs Ha ab3aiu?
14.51ki OyBatoTh BUIH Teyerpam?

15.51ki OyBatoTh BUAHM BISUTHHX KapTOK?

16.Y axomy BUNAJKy 1al0Th CTAHAAPTHY BI3UTHY KapTKy?

17.Y axomy BHIMAIKy AalOTh CrieliaibHy BI3UTHY KapTKy?

18.Y sixoMy BUNaaKy AatlOTh KapTKy hipMu?

19.11{o BKa3yeThCs Ha CTAaHAAPTHIH BI3HTHINH KapTLLi?

20.51k1 OyBatOTh pO3MIpH BI3UTHHUX KapTOK”

21.3 sxoro nanepy nmoBMHHA OyTH BUIOTOB/ICHA Bi3MTHA KapTka?

22 51k HeoOX1HO Bpy4aTH BI3UTHY KapTKy?
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