





1. OIMC HABYAJBHOI JJUCHMILIIHUA

["any3b 3HaHb, XapakTepruCTUKa HaBYAIbHOL
HaiimenyBaHHs
_ CHEIlAJIbHICTh, CTYIiHb JUCIUATUIIHA
MMOKA3HHUKIB
BUIIOi OCBITH AeHHa ¢jopMa HABYAHHS

I'any3b 3HaHb:

07 «YnpaBJiiHHA Ta

KinbkicTh KpeauTiB 5 Bubipkosa
aAMIHICTPYBaHH D)
(mmdp 1 Ha3Ba)
3arajbHa KiJbKICTh CrelialbHiCTD: Kypc/pik
. . Cemectp
roauH - 150 076 «IlinnpueMHHUITBO, MiArOTOBKK
: : TOPriBJifA Ta Oip;KoBa
3MICTOBUX MOAYJIIB - 2 TiSTBHICTBY M2 3-it
KinbkicTs
Bun 3anarte
TrOUH
Jlexmii 22
JlabopaTtopHi
TuxHeBe patop -
3aHATTS
HABAHTAKCHHS:
[TpakTuuHi
ayIUTOPHUX 3aHSATH - : .. 44
CryniHb BUIIOI OCBITH:
. 3AHATTS
6 rox. «MaricTp»
s CemiHapchki
camocTiitHa poOoTa -
CTyJAeHTa — 5,6 rof. 3aHSATTS
Camocriiina
84
pobota

dopma KOHTPOJIIO: €K3aMeH




2, META TA 3ABJIAHHSI HABUYAJLHOI JUCHUIITHUA

Meta Kypcy: cremianaizoBaHe MOTJIUOJICHHS 3HaHb 11010 OCHOBHUX ITPUHIIHIIIB
Ta OCOOJMBOCTEH YHpaBiiHHS €(EKTHUBHICTIO BHUKOPHCTAHHS TOPrOBHUX MAapoOK Yy
JUSIBHOCTI (P1pMU Ta EePEeTBOPEHHS iX y Opena. OCHOBHA poJib OpPEHA-MEHEIKMEHTY
noJisira€ B 1HTErparlii MpoIeciB CTBOPEHHS, YIPABIIHHS Ta OLIHKU €(EeKTUBHOCTI
OpeH B, CIPSIMOBAaHMX Ha 301JIbIIICHHS IXHBOI IHHOCTI JJIs CIIO’KHBAYiB.
3aBaaHHsl KypcCy: YCBIJJOMJICHHSI pOJl Ta 3HAYylIocTi mpodieM (hopMyBaHHS
OpeHy miANPUEMCTBA; * TIIMOOKE OBOJIOIIHHS 3HAHHSAMH, SIK1 BIIOOpaXKAOTh 3MICT Ta
TeXHIKU «BpeHI-MeHeIKMEHTY»; y3arajlbHeHHS! TEOPETUUHUX 3HAHb Ta MPAKTUYHHUX
HABUYOK CTBOPEHHSI OpeHIy MiJIPUEMCTBA Ta YIPaBIiHHS HUM; HAOyTTs YMiHb Ta
HABUYOK BUKOPUCTAHHS METO/IIB POOOTH y AaH1i cepi, OpiIEHTYBaHHS B KOHKPETHUX
MPAKTUYHUX CUTYaIlisIX.
IIpeaMeT: BUBUECHHSI METO/IIB, IIPOLIECIB Ta J1{ MiNPUEMCTBA 1O CTBOPEHHIO,
NIATPUMAHHIO 1 YIIPABIIHHIO OpeH1aMHU.
BuBuuBmm gucuuriiny « bpeHa-MeHeKMeHT» CTYACHT HOBUHEH:
3Hamu:
aKTyaJIbH1 KOHIIEMIIT OpeHy 1 OpeHIuHTY;
pOJIb OpeHI-MEHEPKMEHTY B OpraHizallii IpoCyBaHHS MPOAYKTY;
byHK1IT OpeHI-MEHEIKMEHTY;
napamMeTpu 1IEGHTUYHOCTI OpeHay;
TEXHOJIOT110 (POPMYBaHHS MPAKTUYHOI CTPYKTYpU OpeHny;
IHTErpoBaH1 KOMYHiKallii OpeH1-MeHEeIKMEHTY;
0COOJMBOCTI YIPaBIiHHS OPEHIUHIOM;
PI3HOBUAM OpEeHI-CTpATET1N MiANPUEMCTBA;
Oprasi3aliifHO-eKOHOMIYH1 aCleKTU OPEHIUHTY;
METO/H OLIIHKK MapOYHOI0 KariTaiy,
METO/H OLIIHKYU €(heKTUBHOCTI OPEH/I-MEHEIKMEHTY.
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emimu:
BU3HAYaTH I[IHHOCTI OpeHY;
JOCHIKYBAaTH YAHHUKH BIUIMBY OpeHAY Ha Pi3HI LLJILOBI ayAUTOPI;
11eHTUIKYBaTH 171€i, TMOHSATTA Ta MEepeBaru KOXKHOI'0 OKPEMO B3STOTO

AN

OpeHny;

v MPOBOAUTHU JOCHIIKEHHSI PUHKY 3 MeTor (GOpMyBaHHS I[IHHOCTEH
OpeHny;

v BMITH TIPAaBUJILHO MO3UIIIIOBATH OpEeHI;

v BH3HAYATH TTOKA3HUKH OIIHIOBAHHS €()EKTHBHOCTI OpeH/IY;

v\ yIOpaBIATH aKTUBaMU OpPEHIY;

v dbopMmyBaTH IMIIK OpeHAY Y KOPOTKOCTPOKOBOMY Ta JOBIOCTPOKOBOMY
nepiogax;

v’ po3po0IIATH NPAaKTUYHY CTPYKTYpPY OpeHy;

v 3M1MCHIOBATH €()EKTUBHY CTPATET1I0 MAPOUYHUX KOMYHIKAIIiH.



3. MPOIPAMA HABYAJIbHOI JUCHUILIIHUA

3microBuii MmoayJsb 1. «Ochoeu openounzy»

Tema 1. Cymnicmo ma 3nauennsn openo menedyrncmenmy. llouarts OpeHny i
ToBapHOi Mapku. Tpancdopmariis ToBapHOi Mapku y OpeHa. CyTHICTh IOHSTH
OpeHny, OpeHIUHTY 1 OpeHJ-MEHEIXKMEHTY. 3HaueHHsS OpEeH/IB y MapKETHHTOBIii
JTIATBHOCTI MIANPUEMCTBA. BilmHOCHMHM MiX crnoxuBadeM 1 OpennoM. CumBonu
cnokuBanHg. Kuacudikamiss OpenaiB y Mapketunry. IlepeBarm Ta Hemomiku
opengoBoro migxony. dyHkmii, 3aBgaHHsA Ta apxiTekTypa OpeHnmy. 3OBHIIIHS Ta
BHYTpilHs Gopma Openay. PiBHi sikocTi Openay. bpen Ha pi3HUX JOTTUHUX PIBHSX.

[Mpunnunm, GyHKii 1 3aBgaHHs OpeHA-MEeHeKMEHTY. [HTerpaliist MapKEeTHHTY
1 OpenauHry. B3aemo3B’s130k OpeHA-MEHEKMEHTY 1 MapKETHHTOBUX KOMYHIKAIIii.
Bukopucranua 3aco0iB MapKeTHHTOBUX KOMYHIKAIll y OpEeHIMHIOBIM ISIBHOCTI
MIANpUEMCTBA. €IHICTh Ta BIAMIHHICTE OpEHI-MEHEIKMEHTY 1 PEKJIaMHOTO
MeHekMeHTY. CyTHICTh Ta 3HaUY€HHS OpeH-MEHEKMEHTY Y peKJIaMHIN isUIbHOCTI
nigopuemcrra. [1,2,3,4,7,8,9,11,12,14, 15].

Tema 2. Ioenmuunicms ma nodyoosea opendie. ETanu npoiiecy cerMeHTarii
Ta X 3MicTOBHEe HamoBHeHHS. CyTHICTh HOBHUX MiJXOJIB J0 MO3UIIIOHYBaHHS. Tumu
Kactomizanii. Meroau moOynoBu KapT crnpuiHATTa. [lapamerpu mno3uiitoBaHHS
OpenniB. Inentuunicte Openay Ta ii miaTpumka. OCHOBHI MPUHIMIN YCIHIIIHOTO
MO3UIIIIOBaHHS OpPEHJIB: aKTyaJbHICTh, MPOCTOTA Ta BIIMIHHICTH BiJ] aHAIOTTYHUX
TOBapiB, MOCIIOBHICTh, MOCTIHHICTh. Peno3uiitoBanns Openay. Knacuuni moMunku
no3uiionyBanus opeuny. [1,2,3,4,7,8,9,11,12,15].

Tema 3. Ilpasosi acnekmu openo-menedrxicmenmy. HOpunnuHi acneKkTH
OpeHIMHTY: TOproBa MapKa, NaTeHTYBaHHsS, aBTOpPChbKe IMpaBo. [IpaBoBI HOpMU
OXOPOHHM TOBapHUX Mapok B Ykpaini. [Ipoumeaypa peectpaiii TOBapHOI MapKH.
Jlinen3yBanHs i ¢ppanyaiizusr. [1,2,4,7,8,9,11,12,14,15].

Tema 4. Vnpaeninua nopmepenem openodie. Ilinxonu 10 yHIpaBIiHHS
Opennamu. CrpaTeriyHuil po3BUTOK moptdenem OpeHAiB. CTpykTypa mnopTdento

OpeH/IIB: CTBOPEHHSI apXITEKTYpu OpeHIiB. AHaJI3 CTpaTeriyHuX MOXKIUBOCTEH
openny. [1,27,8,9,10,14,15].

3micToBuii Mmoayab 2. «I[IpakTH4HI acieKTH (POPMYBAHHA TAa YNPaBJIiHHA
OpeHaaMu MiANPUEMCTBA»

Tema 5. Inmepnem-openounz: po3eumox 0peHdy 6 2100a1bHill Mepeiuci.
IuTepueT sk HOBa cdepa Openaunry. Komnonentu Inrepuer-Openaunry. Crparerii
IHTEepHET-OpeHIMHry. Pa3BUTOK JIOSJIBHOCTI: €TanmuM Ta NpuHUMNM [HTEepHeT-
OpennuHry. Mapketunrosi InTepHer —komyHikaiii. [HTepHer Topribisa. KiieHTchki
0azu  ganux. CRM  (ympaBiiHHS  B3a€EMOBIIHOCHMHAMU 3 KIIEHTAMM).
[1,27,8,9,10,14,15].

Tema 6. Kanimanizayia opendy. Bu3sHaueHHsS JOXOJHOCTI TOPTOBOi MapKH.
OniHka HOpMH MOBEPHEHHS 1HBECTHULIN y TOoBapHy Mapky. Bubip metpuk. O3Haku
paBUJIBLHOrO BUOOpPY MeTpHK. SAkicHl MmeTpuku. KinbkicHi MmeTpuku. MeToau OmiHKu
Mapo4yHOro Kamitany. JlocsiTHEHHs! cTpaTeriuHoro pe3yiabraty. Meron OpeHIuHTOBOI



naneni. besnepepBHa oIiHKa pe3yIbTaTUBHOCTI OpeH1y. MeTou OLiHKH 3arajibHOTrO
PUHKOBOTO CErMEHTYBaHHS. MeToj 3BUIBHEHHS BiJ JIIEH3IWHUX  BHUILIAT.
ExoHOMIYHI METOIU OIIHKU OpeHAy 1 OpeHI-MeHeKMEHTY. MeTol pOrHO3yBaHHS
MaiOyTHIX moxoaiB OpeHay. OriHka e(eKTUBHOCTI OpeHAy Ha OOpaHUNW MOMEHT
yacy. JluHamidHa orinka Openy. OLiHIOBaHHS pU3HKiB Openay [1,27,8].

Tema 7. @panuaiizunz ak popmam eedennsa oiznecy ma ejpekmuena popma
suxkopucmannsa openoa. CyTHICTb Ta iCTOpiS pO3BUTKY (Pppanuaitzunry. CTpykTypa
noxony ¢paHuaiizepa Ta MPUHIMI OpraHizamii misapbHOCTI. JloroBip KoMepmiiHO1
KoHIIecii (HoroBip ¢paHuait3uHry). Cy0'eKTH IHPPACTPYKTYpU PUHKY (DpaHUYaii3UHTY.

[lepeBaru Ta Hemoniku GpaHyal3MHTy JUIE HOrOo Y4YacCHHMKIB Ta CIOKHMBaya.
[1,27,8,9,10,14,15].

4 CTPYKTYPA HABUAJIbHOI JUCIIUILIIHA

KiiabkicTh
Homep TeMa 3aHATTHA Ta 3aBJAHHS HA
THXKHS Bun sausrs, CaMOCTiliHy po0oTy romn o0aJiB
ak | ma6 [ mp. | cpC
3micToBuii MmoayJb 1 «Ocnosu dpenounzy»
Jlexuis 1 Cymmuicmb ma 3nauenHs openo 5
MEHEeONCMEHMY
[IpakTryna CyTHIiCTh Ta 3Ha4CHHS OpeH.T 4 3
pobora 1 MEHEKMEHTY
Camocriiina | Po6oTa Ha HaBUaibHO-1H(pOpMaLiiTHOMY 5 9
poborta nopTrai
Jlexmig 2 Ioenmuunicme ma nobyoosa bpenoie 2
ri)poaggfaqga AxTHBU OpeHIy 4 2
Camocriiina | Po6oTa Ha HaB4aIbHO-iH(OpMAIIITHOMY 6 2
poboTta nopTai
Jlexmis 3 I0enmuunicme ma nobyoosa bpendie 2
IIpakTuna Po3pobneHHs MPakTUYHOT CTPYKTYPH 4 2
pobora 3 Openay
Camocriiina | Po6oTa Ha HaBUaibHO-1H(OpMAaLIITHOMY 5 2
pobota nopraii
Texuis 4 Ilpasosi acnexkmu 6peno- 5
MEHeONCMEHMY
l_i)poaggfaqza [IpaBoBi aciekTu OpeHI-MEHEIKMEHTY 4 2
Camocriiina | Po6oTa Ha HaBUaibHO-1H(pOpMAaLiITHOMY 5 2
poboTta rnopTai
Jlexis 5 Ynpaeninns nopmgpenem bpenois 2
Tpakmirina [ToszuttirtoBanHs OpeHITY 4 2
pobota 5
Camocriiina | Po6oTa Ha HaBUaibHO-1H(pOpMAILiiTHOMY 6 2
pobora rnopTai
Jlexuis 6 Ynpasninnsa nopmeenem b6pendis 2
%poaggfaqga [To3umiroBanHsT OpeHITy 4 2




CamocriitHa PoGota Ha HaB4YanbHO-1H(MOpPMALIIHHOMY 8 2
pobora nopTaiti
CamocriiiHa IIMK 1 5
78 poGora . .
MK 1 [TincymMKOBUil KOHTPOJB 3@ 3MICTOBUI 10
MozyJib [
Bcvozo 3a 3micmosuit mooyns 1 — 15 200. 12 24 42 35
3microBuii moayasb 2 «Ilpakmuuni acnekmu popmyeanna ma ynpaeiinHa 6peHoamu niOnpUEMcmea»
Jlexuis 6 IHmepHem-6peHaqu.; possumoxk Operdy 6 2
27100aNbHIl MeperCi
9 ITpakTrnyna CtBopeHHs [HTepHeT-Openy 4 3
poboTa 6 i AMPUEMCTBA
CamocriitHa Po6ota Ha HaBYabHO-1H(MOpPMaIIHHOMY 10 5
pobora nopTaiti
Texuist 7 ]HmepHem-épenduH;.; PO36UMOK Operndy 6 2
27100aNIbHIU MepexCi
[Ipaktruyna [To3unitoBanHs: OpeHy B MEPExKi
10 4 3
pobora 7 InTepuer
Camocriiina Pobota Ha HaBuabHO-1HPOPMAaLIHHOMY 9 2
pobota nopraii
Jlexuis 8 Kanimanizayia 6penoy 2
Mo | T8 et aponiors sy | s
11 poboTa 8 p p iy
TOBapHY MapKy
CamocriitHa Po6ota Ha HaBYabHO-1H(MOpPMAaIIHHOMY 8 5
pobora nopTaiti
Jlexuis 9 Kanimanizayia bpenoy 2
[IpakTruna . .
12 poBoTa 9 Orinka eekTUBHOCTI OpeHay 4 3
CamocrTiitHa Po6ota Ha HaBUaIbHO-1HPOPMALIIHTHOMY 5 5
pobora nopTaiti
@Dpanyaiizune ax popmam 6e0eHH s
Jlexmis 10 bisnecy ma epexmuena ghopma 2
BUKOpUCAHHA OpeHOa
13 Mpaxriana CDpe%anmHHr K popMaT BEJACHHS
Oi3Hecy Ta eekTHBHA (popma 4 3
pobotal0
BUKOPUCTaHHA OpeHza
CamocriiiHa Po6ota Ha HaBUanIbHO-1HPOPMALIIHTHOMY 5 2
poboTa nopTati
Camocriiina [Tigroroska no nanucanus [IMK 11 5)
14,15 pobora : :
IMK 11 [TincymMKoOBUI KOHTPOJB 32 3MICTOBUI 10
Moy I1
Bcbozo 3a 3micmosuit mooynw 2 — 75200. 10 | 20 | 42 35
Ex3amen 30
Bcbozo 3 nasuansvnoi oucyunainu — 150 200. | 100 |
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5. IEPEJIIK IUTAHB, IO BUHOCATBLCS HA MIJCYMKOBUHA
MOAYJbHUN KOHTPOJIb Ne 1

bpenn, OpenauHr 1 OpeHI-MEHEMHKMEHT Yy MAapKETUHTOBIH IISUIBHOCTI
M1IMPUEMCTRBA.

Tpancdhopmaitis ToBapHOI MapKu y OpEHI.

CytHicTb, GyHKILIT, 3aBAaHHS, apXiTeKTypa OpeHy.

Knacudikanis OpeHiB y MApPKETUHTY.

B3aemo03B’ 5130k OpeHI-MEHEIKMEHTY 1 MAPKETUHTOBUX KOMYHIKAIiH.
Buxopucranna 3aco0iB MapKEeTHHTOBHX KOMYHIKAIii y OpeHIUHTOBIH
JISJTBHOCTI MIAMPUEMCTBA.

CytHicTh Ta 3HaYeHHA OpeHI-MEHEIKMEHTY Yy peKIaMHId isIbHOCTI
HiANpPUEMCTBA.

[IpaBoBe 3a0e3neueHHs OPEHAUHTOBOI AISITLHOCTI B YKpaiHi.

CyTHICTb Ta 3HAUYCHHS aKTUBIB OpeHY.

XapakTepUCTUKH, aTpUOyTH, BUTOU Ta LIIHHOCTI OpeHy.

[TapameTpu Ta CTpYKTYypa 3HaHHS OpeHIY CHOKMBAaYaMH.

[TapameTpu Ta cTpyKkTypa o0pasy OpeHny.

CkitaioBi eneMeHTH OpeHAy Ta KOMYHIKaTHUBHI POJii HOro KOMIIOHEHTIB.
CtBOpeHHs OpeHIy 3 ypaxyBaHHIM OCOOJUBOCTEHN CITOKUBAIBKOI OBEIIHKH
CrtBOpeHHs acolialiii Ta BU3HAUYCHHS X KPUTEPIiB, IKi MATPUMYIOTH IIIHHOCTI
OpeHny.

Bubip imeHi OpeHay 3 ypaxyBaHHSM pIBHIB HOro CHOPUHHSTTS L1JIbOBOIO
ayIUTOPIEIO.

MopnentoBanHss  nu3aiiHy  OpeHay Ta  JOCHIPKEHHS  KOMYHIKATUBHUX
0COOJIMBOCTEN PI3HUX BaplaHTIB AU3ANHY.

CtpykTypyBaHHd KOMYHIKalii OpeHay Ta po3poOKa MOro J10AaTKOBUX
€JIEMEHTIB.

CtBOpeHHsI iMeHlI OpeHay 3 BUKOPUCTAHHSIM TEXHOJIOTIH 1M’ ATBOPYOCTI Ta
pUMENKY.

CTBOpEHHS MOJIeJi IHTErPOBAHOTO OPEHTY.

MNEPEJIIK IIMTAHD, IO BUHOCATHCS HA IIIJICYMKOBUI
MOJIYJBbHUU KOHTPOJIb Ne 2

[To3urtionyBanHs OpeHay.

dopMyBaHHS IMIJKY OpeHITY.

CTBOpEHHS KOPIOPATUBHOI JIiHIT MOBEAIHKU Ta KYJIbTYpU OpEH/TY.

Po3pobka opranizamiitHoi CTPYKTYpH YIIPaBIIiHHS aKTUBAMH TOBAPHOI MapKH.

[InanyBaHHsT OpEHIMHTOBOI [ISUTBHOCTI Ha TMIANPUEMCTBI 3 ypaxyBaHHSIM

1HTerpalii.

Po3paxyHOK OLIIHKM MapO4YHOrO KamiTaly Ta HOPMU MOBEPHEHHS 1HBECTHUIIIN Y

TOBapHY MapKy.

[Iporuo3yBanHst MaOyTHIX I0XOA1B OpeHAY.

[Iporuo3yBanHs BUTpaT OpeH1y Ha BU3HAYCHUI TEPMiH.
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Po3paxyHok n106aBieHOT BApTOCTI MApKH.

Orminka eheKTUBHOCTI OpeH1y Ha 0OpaHUl MOMEHT Yacy.
O1uiHIOBaHHS PU3UKIB OpEHTY.

JlineHsyBaHHs 1 ppaHUaN3HUHT.
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Apectenko T.B. bpenn-menemxment: OOpHUIM KOHCIIEKT JEKIii / ApecTeHKO
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24 c.
Mapxkerunroa toBapHa noiituka / [Ueborap C.IL, Jlapina A.C., bonsip C.M.
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«I'panny», 2002. - 336 c.
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Hega, 2003. - 191 c.
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Yapmnaccon ['. ToproBas Mapka: Kak co3/1aTb UMsi, KOTOPOE IMIPUHECET MUJIJIMOH
/ T".Yapmaccon — CII6.: TTurep, 1999. — 224 c.
Uepnatonn ae JI.OT Bumenust Openja k oneHke Openpa.Ctparernueckuit
npoiiecc pocta u ycusnenus opeunos: [lep. ¢ anr. / Uepnaronu ne JI.Ot. — M.:
00O TI'pynna UIT, 2007.
lapkoB ®@. U. bpenauHr u KynbTypa opranu3anuu (ynpaBieHre OpeHIoM Kak
37eMEHTOM KyibTyphl opranuzauun) / @. W. llapkos. — M.: Cou. oTHOmIL.:
[Tepcnekr., 2002. — 266 c.
Indopmamniiini pecypen

Hapuanbno-inpopmaniiiuuii mopran THATY

http://nip.tsatu.edu.ua/course/view.php.id=2
bibnioreka TIATY, m. Memnitonons, np. b.XmenpHaunpkoro, 18
Micbka 616110Teka im. M.1O. JlepmonToBa, ni. [lepemoru, 1
JIxxepena [ntepner
Odiuiiine IHTEpHET-TPEACTaBHUIITBO [Ipe3unenra VYkpainu

http://www.president.gov.ua/.

Bepxosna Pana Ykpainu http://www.rada.kiev.ua
[Mocriiine npencraBaunTBo Ykpainu npu OOH http://www.uamission.org/.
XKypnan «Mapkerunr B Ykpaini» http://uam.in.ua/rus/projects/marketing-inua
Mapketunrosuii mopran http://www.marketing-research.in.ua
GFK Ukraine http://www.gfk.ua/about_us/methods/cati/index.ua.html
TNS Ukraine [http://tns.sdv.com.ua/page3457.html?template=print
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